
EXCEPTIONAL FAMILY MEMBER PROGRAM

EFMP Roles 

Confused on whom to call? 

Not sure which agency oversees which part of the EFMP process. 

Learn more by referencing the chart below. 

Army Community Service 
(ACS) 

Information & Referral 

Advocacy 

Support Groups 

Respite Care 

Relocation Assistance 

Special Needs Accommodation 
Process (SNAP)/
Multidisciplinary Inclusion 
Action Team (MIAT) 

Contact Information: 

Army Community Service (ACS) 

Soldier Service Center 

Bldg 5700, Room 371G 

(334)255-9277

Military Treatment Facility 
(Lyster Army Health Clinic)

Enrollment Process 

(Medical and Educational)

- Initial

- Updates

- Dis-enrollments

Overseas Screenings/Family 

Member Travel Screenings

- Germany

- Korea

- Hawaii

- Alaska

Contact Information: 

Military Treatment Facility (MTF) 
Lyster Army Health Clinic 
Preventive Med, Room L-107 
(334)255-7431


